
More Information 

Useful Contact Numbers

Emergency Services (inc. Coastguard)

NHS Direct

Environment Agency Floodline 

Family Contact

Neighbour 

Local Authority 

School / Work

Doctor

................................................................................

................................................................................

................................................................................

................................................................................

................................................................................

Environment Agency Incident Hotline

Cheshire Police (non emergencies) 

Cheshire Fire & Rescue Service

999

0845 4647

0845 9881188

0800 807060

0845 458 0000

01606 868700

• 

• 

• How to help your community

Household Emergency Life-saving Plan (H.E.L.P.)

Emergency Grab Bags

For more information on preparing for 

emergencies in the Cheshire area including:

or email:

Irf.queries@cheshire.pnn.police.uk

Thank you to Dumfries & Galloway Major Emergency Scheme and Cleveland Emergency Planning Unit for their

assistance in regards to the content and images contained in this leaflet.

Go to the dedicated emergency website:

www.cheshireresilience.org.uk

Local Radio 
Stations

• 95.1 FM 
BBC Merseyside 
• 95.8 FM
BBC Shropshire 
• 96 FM
BBC Stoke 
• 94.6 & 104.1 FM
BBC Wales 
• 93-104 FM

BBC Manchester

If You Are Evacuated

If you have time and it is safe to do so : 

•  Add the following items to your  

    prescribed medication; cash & credit cards; car keys;

    toiletries & sanitary supplies; mobile phone & 

    charger;  infant supplies; and spare clothes. 

•  Turn off electricity, gas and water supplies.

•  Lock all doors and windows.

  Don't return home unless told

    it is safe to do so.

  Continue to tune into local

    radio for emergency advice

    and instructions.

•  

Emergency Grab Bag:

•

•

If you have somewhere safe to

    stay, go there when told to do

    so by the emergency services.

•  If you do not have anywhere

    safe to stay, inform your local authority. They will

    make arrangements for those evacuees who need

    temporary accommodation.

   

Flooding

If flooding is imminent in your area, or has occurred,

you should follow the emergency advice and Go In,

Stay In, Tune In.

H.E.L.P. Emergency Grab

   Bag

There are extra steps you can take to make sure

you are fully prepared:

• What are your risks? Call the Environment

   Agency's Floodline on 0845 9881188 or visit  

    to find out

   whether or not you are at risk. You can also find

   out whether you are eligible to receive free flood

   warnings.  

•

www.environment-agency.gov.uk

 Be prepared, your and 

 are really important in the event of flooding. 

• Plan the items you would want to save and know

   how you are going to move them.

• If flooding does occur, and it is possible, make sure

   you go upstairs.

 

Be aware of any severe weather warnings for your

area to ensure you have enough time to prepare.

You can find these at www.metoffice.gov.uk.

In addition you should:

  • Stay inside and keep warm.

  • Don't travel if you can avoid it.

In the event of severe weather near you, it is important

that you follow the emergency advice and 

.

 

Go In,

Stay In, Tune In

It should include:

 • Suitable winter clothes

    and a blanket or sleeping

    bag. 

 • Mobile phone, radio, torch

    and extra batteries.

 • Shovel and windscreen

    scraper.

 • Water and snacks.

 • Tow chain or rope.

 • Jump leads.

It is important to adjust your driving to suit the 

conditions. For further information visit the Highways

Agencies Website www.highways.gov.uk

However if you must travel, make sure your vehicle

is up to the task and fully prepared. Keep an 

 in your car. This is especially

important during cold weather.

Emergency Grab Bag

Severe Weather

If you are asked to leave your home by the emergency

services, take your complete plus your

 and leave as quickly as possible.

H.E.L.P. 

Emergency Grab Bag

This safety leaflet was produced by

Cheshire Local Resilience Forum 

www.cheshireresilience.org.uk

HELP US TO HELP YOU
BE PREPARED FOR EMERGENCIES

PREPARING FOR EMERGENCIES

Cheshire
Resilience

COASTGUARD

This leaflet could help save your life

HELP US TO HELP YOU
BE PREPARED FOR 

EMERGENCIES

Keep this leaflet safe
-it’s the perfect size for your wallet
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